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Learning Objectives 
 

Chapter 1 
Objective 1:  Understand how psychologists ask and answer questions and 
why research is important. 

1. What processes do scientists use to answer questions about behavior and mental 
processes?  

2. What are the goals of psychology?  
3. How can you be a critical thinker?  
4. How do psychological researchers use naturalistic and laboratory observation?  
5. What are the advantages and disadvantages of the case study method?  
6. How do researchers ensure that survey results are useful?  
7. Why do researchers use experiments to test hypotheses about cause-effect 

relationships?  
8. How do independent and dependent variables differ?  
9. Why are experimental and control groups necessary?  
10. What kinds of factors introduce bias into experimental studies?  
11. What are the limitations of the experimental method?  
12. What is a correlation coefficient and what does it mean?  
13. Compare the strengths and weaknesses of the correlational method.  
14. In what ways can participants bias research results?  
15. What ethical rules must researchers follow when humans are involved in studies?  
16. Why are animals used in research?  
17. What roles did Wundt and Titchener play in the founding of psychology?  
18. Why is functionalism important in the history of psychology?  
19. In what ways have women and minorities shaped the field both in the past and 

today?  
20. How do behaviorists explain behavior and mental processes?  
21. What do psychoanalytic psychologists believe about the role of the unconscious?  
22. According to Maslow and Rogers, what motivates human behavior and mental 

processes?  
23. What is the focus of cognitive psychology?  
24. What is the main idea behind evolutionary psychology?  
25. How is biological psychology changing the field of psychology?  
26. What kinds of variables interest psychologists who take a sociocultural approach?  
27. What are psychological perspectives, and how are they related to an eclectic 

position?  
28. What are some of the specialists working within psychology?  
29. What kinds of employment opportunities are available for psychology majors?  

Chapter 2 
Objective 2:  Understand the basic physiological processes involved in 
behavior. 

1. How are messages transmitted through the nervous system?  
2. What are neurotransmitters, and what do they contribute to nervous system 

functioning?  
3. What are the functions of the various neurotransmitters?  



4. Why is an intact spinal cord important to normal functioning?  
5. What are the crucial functions handled by the brainstem?  
6. What are the primary functions of the cerebellum?  
7. What important structure is located in the midbrain?  
8. What are the functions of the thalamus and hypothalamus?  
9. How does the limbic system influence mental processes and behavior?  
10. What are the components of the cerebrum?  
11. Which psychological functions are associated with the frontal lobes?  
12. What is the somatosensory cortex, and what does it do?  
13. Why are the occipital lobes critical to vision?  
14. What are the major areas within the temporal lobes, and what are their functions?  
15. What are the specialized functions of the left hemisphere?  
16. What are the specialized functions of the right hemisphere?  
17. What do researchers mean by the term "split brain"?  
18. How are handedness and brain function related?  
19. What does the electroencephalogram (EEG) reveal about the brain?  
20. How are the CT scan and MRI helpful to the study of brain structure?  
21. How are the PET scan and newer imaging techniques used to study the brain?  
22. In what ways does the brain change across the lifespan?  
23. How do aging, learning, and stroke-related damage affect the brain?  
24. What is the difference between the sympathetic and parasympathetic nervous 

systems?  
25. What functions are associated with the various glands of the endocrine system?  
26. What patterns of inheritance are evident in the transmission of genetic traits?  
27. What kinds of studies are done by behavioral geneticists?  

Chapter 3 
Objective 3:  Understand and distinguish between sensation and perception 
and describe the underlying neural processes involved in both. 

1. What is the difference between the absolute threshold and the difference threshold?  
2. How does transduction enable the brain to understand sensory information?  
3. How does each part of the eye function in vision?  
4. What path does visual information take from the retina to the primary visual cortex?  
5. How do we detect the difference between one color and another?  
6. What two major theories attempt to explain color vision?  
7. Do individuals with color blindness see the world in black-and-white?  
8. What determines the pitch and loudness of a sound, and how is each quality 

measured?  
9. How do the outer ear, middle ear, and inner ear function in hearing?  
10. What two major theories attempt to explain hearing?  
11. What are some of the major causes of hearing loss?  
12. What path does a smell message take from the nose to the brain?  
13. What are the primary taste sensations, and how are they detected?  
14. How does the skin provide sensory information?  
15. What is the function of pain, and how is pain influenced by psychological factors, 

culture, and endorphins?  
16. What kinds of information do the kinesthetic and vestibular senses provide?  
17. What are the principles that govern perceptual organization?  
18. What are some of the binocular and monocular depth cues?  
19. How does the brain perceive real and apparent motion?  
20. What are three types of puzzling perceptions?  
21. How does prior knowledge influence perception?  
22. What is inattentional blindness?  
23. Do we perceive physical objects and social stimuli in the same way?  



 

 

Chapter 4 
Objective 4:  Understand the different states of consciousness, the 
physiology of sleep and the effects of psychoactive drugs on behavior. 

1. How have psychologists' views about consciousness changed since the early days of 
psychology?  

2. Which of our physiological and psychological functions are influenced by circadian 
rhythms?  

3. How do biological and environmental variables influence circadian rhythms?  
4. How can travelers combat the effects of jet lag?  
5. In what ways does shift work affect circadian rhythms?  
6. How can research linking circadian rhythms and neurological disorders be put to 

practical use?  
7. How do NREM and REM sleep differ?  
8. What is the progression of NREM stages and REM sleep that a person follows in a 

typical night of sleep?  
9. How do age and individual differences influence people's sleeping patterns?  
10. What is the difference between the restorative and circadian theories of sleep?  
11. How does sleep deprivation affect behavior and neurological functioning?  
12. What have researchers learned about dreams, their content, their biological basis, 

and their controllability?  
13. How do the views of contemporary psychologists concerning the nature of dreams 

differ from those of Freud?  
14. What are the various disorders that can trouble sleepers?  
15. What are the benefits of meditation?  
16. What are the effects of hypnosis, and how do theorists explain them?  
17. What is the connection between altered states of consciousness and culture?  
18. How do drugs affect the brain's neurotransmitter system?  
19. What are some risk and protective factors for substance abuse?  
20. What is the difference between physical and psychological drug dependence?  
21. What are the effects of stimulants, depressants, narcotics, and hallucinogens on 

behavior?  
22. What are the pros and cons of using herbal therapies? 

Chapter 5 
Objective 5:  Comprehend the nature and importance of learning. 

1. What kind of learning did Pavlov discover?  
2. How is classical conditioning accomplished?  
3. What kinds of changes in stimuli and learning conditions lead to changes in 

conditioned responses?  
4. How did Watson demonstrate that fear could be classically conditioned?  
5. According to Rescorla, what is the critical element in classical conditioning?  
6. What did Garcia and Koelling discover about classical conditioning?  
7. What types of everyday responses can be influenced by classical conditioning?  
8. Why doesn't classical conditioning happen every time a natural and neutral stimulus 

occur together?  
9. What did Thorndike conclude about learning by watching cats try to escape from 

puzzle boxes?  
10. What was Skinner's major contribution to psychology?  



11. What is the process through which responses are acquired through operant 
conditioning?  

12. What is the goal of both positive reinforcement and negative reinforcement, and how 
is the goal accomplished with each?  

13. What are the four types of schedules of reinforcement, and which type is most 
effective?  

14. Why don't consequences always cause changes in behavior?  
15. How does punishment differ from negative reinforcement?  
16. When is avoidance learning desirable, and when is it maladaptive?  
17. What are some applications of operant conditioning?  
18. What is insight, and how does it affect learning?  
19. What did Tolman discover about the necessity of reinforcement?  
20. How do we learn by observing others?  

 
 
Chapter 6 
Objective 6:  Understand the phenomenon of memory and the theories used 
to explain it. 

1. What are the characteristics of each component of memory in the Atkinson-Shiffrin 
model?  

2. How does the levels-of-processing model differ from that proposed by Atkinson and 
Shiffrin?  

3. What are the three methods used by psychologists to measure memory?  
4. What is meant by the statement "Memory is reconstructive in nature"?  
5. What conditions reduce the reliability of eyewitness testimony?  
6. What is the controversy regarding the therapy used to recover repressed memories of 

childhood sexual abuse?  
7. What does research say about flashbulb and photographic memories?  
8. How does culture influence memory?  
9. What happens when information is presented or must be recalled in a particular order?  
10. How does environmental context affect memory?  
11. How do emotions and altered states of consciousness affect memory?  
12. What role do the hippocampus and the hippocampal region play in episodic and 

semantic memory?  
13. Why is long-term potentiation important?  
14. How do memories of threatening situations that elicit the "fight or flight response" 

compare with  
15. ordinary memories?  
16. What did Ebbinghaus discover about forgetting?  
17. What causes forgetting?  
18. How can organization, overlearning, spaced practice, and recitation improve 

memory?  

Chapter 7 
Objective 7:  Explain the nature of thinking and language. 

1. How do we form images, and how does imagery help us think?  
2. How do formal and natural concepts differ, and how do our minds use them?  
3. What is the difference between deductive and inductive reasoning?  
4. How are the additive strategy and elimination by aspects used in decision making?  



5. What are the strengths and weaknesses of the availability and representativeness 
heuristics?  

6. How does framing help with decision making?  
7. What are the three basic approaches to problem solving?  
8. How do functional fixedness and mental set impede problem solving?  
9. In what ways does artificial intelligence resemble human cognition?  
10. How do scientists use artificial neural networks?  
11. What are some practical applications of robotics?  
12. What are the necessary components of any language?  
13. What areas of the brain are involved in comprehending and producing language?  
14. How does animal communication differ from that of humans?  
15. In what ways does thinking influence language?  
16. What is the best time in life to learn a second language, and why?  

Chapter 8 
Objective 8:  Understand the nature of intelligence and creativity. 

1. What factors underlie intelligence, according to Spearman and Thurstone?  
2. What types of intelligence did Gardner and Sternberg identify?  
3. What is Binet's major contribution to intelligence testing?  
4. How did the work of Lewis Terman and David Wechsler influence intelligence testing in 

the United States?  
5. Why are reliability, validity, and standardization important in intelligence testing?  
6. What does the term bell curve mean when applied to IQ test scores?  
7. According to the Terman study, how do the gifted differ from the general population?  
8. What two criteria must a person meet to be classified as mentally retarded?  
9. What is the relationship between intelligence and the efficiency and speed of neural 

processing?  
10. Of what are intelligence tests good predictors?  
11. What are some abuses of intelligence tests?  
12. What is the nature-nurture controversy regarding intelligence, and how do twin 

studies support the view that intelligence is inherited?  
13. What are Jensen's and Herrnstein and Murray's controversial views on race and IQ?  
14. What kinds of evidence suggest that IQ is changeable rather than fixed?  
15. How might parental expectations and teaching methods influence scores on 

standardized tests?  
16. What are the personal components of emotional intelligence?  
17. What are the interpersonal components of emotional intelligence?  
18. What are the four stages in the creative process?  
19. How does creative thinking differ from other forms of cognition?  
20. What kinds of tests have been used to measure creativity?  
21. What are some characteristics of creative people?  
22. How do savants differ from other people?  

Chapter 9 
Objective 9:  Comprehend the developmental process from infancy through 
childhood. 

1. What three issues are frequently debated among developmental psychologists?  
2. What methods do developmental psychologists use to investigate age-related 

changes?  
3. What happens in each of the three stages of prenatal development?  
4. What have scientists learned about fetal behavior in recent years?  



5. What are some negative influences on prenatal development, and when is their impact 
greatest?  

6. How do the motor behaviors of a newborn compare to those of an older infant?  
7. What are the sensory and perceptual abilities of the newborn?  
8. What types of learning occur in infancy?  
9. What is temperament, and what are the three temperament types identified by 

Thomas, Chess, and Birch?  
10. What did the research of Harlow, Bowlby, and Ainsworth reveal about the process of 

infant-caregiver attachment?  
11. How do fathers affect children's development?  
12. How did Piaget use the concepts of scheme, assimilation, and accommodation to 

explain cognitive development?  
13. What occurs during each of Piaget's stages of cognitive development?  
14. What are some important criticisms of Piaget's work?  
15. In Vygotsky's view, how do private speech and scaffolding contribute to cognitive 

development?  
16. What three cognitive abilities have information-processing researchers studied 

extensively?  
17. What is the sequence of language development from babbling through the 

acquisition of grammatical rules?  
18. How do learning theory and the nativist position explain the acquisition of language?  
19. What is phonological awareness, and why is it important?  
20. What are the three parenting styles identified by Baumrind, and which does she find 

most effective?  
21. How do peers contribute to the socialization process?  
22. What are some of the positive and negative effects of television?  
23. How did Bronfenbrenner explain the influence of culture on children's development?  

 
Chapter 10 
Objective 10:  Understand the social, physiological, emotional, and 
cognitive changes in adolescence and adulthood. 

1. How does Erikson's theory of psychosocial development differ from other 
developmental theories?  

2. What does research suggest about the accuracy of Erikson's theory?  
3. What physical and psychological changes occur as a result of puberty?  
4. What cognitive abilities develop during adolescence?  
5. Explain the differences among Kohlberg's three levels of moral reasoning.  
6. What outcomes are often associated with the authoritative, authoritarian, and 

permissive parenting styles?  
7. What are some of the beneficial functions of the adolescent peer group?  
8. What are some of the consequences of teenage pregnancy?  
9. What is the difference between primary and secondary aging?  
10. In what ways do cognitive functions change between the ages of 20 and 60?  
11. How does attending college affect adult development?  
12. What are some current trends in lifestyle patterns among young adults?  
13. What are some physical changes generally associated with later adulthood?  
14. What happens to mental ability in later adulthood?  
15. How does Alzheimer's disease affect the brain?  
16. What does research indicate about older adults' life satisfaction?  
17. In what ways do the experiences of older adults differ across cultures?  
18. According to Kübler-Ross, what stages do terminally ill patients experience as they 

come to terms with death?  



 
 
Chapter 12 
Objective 11:  Comprehend the factors impacting gender identification, 
gender differences, sexual orientation and sexual dysfunctions. 

1. What is the difference between sex and gender?  
2. How do the various theoretical perspectives explain gender role development?  
3. According to evolutionary psychologists, how do the relative parental investments of 

men and women shape mating behavior?  
4. For what cognitive abilities have gender differences been proven?  
5. What gender differences are found in social behavior and personality?  
6. Do good adjustment and high self-esteem seem to be related to masculine, feminine, 

or androgynous traits?  
7. How do sexual attitudes and behavior vary across cultures, ethnic groups, and 

genders?  
8. According to Masters and Johnson, what are the four phases of the human sexual 

response cycle?  
9. What are some of the factors that contribute to sexual violence?  
10. What are the various biological factors that have been suggested as possible 

determinants of a gay or lesbian sexual orientation?  
11. How have attitudes toward homosexuality changed in recent decades?  
12. What are the defining features of two sexual desire disorders?  
13. What are the defining features of the sexual arousal disorders?  
14. How do orgasmic and sexual pain disorders affect men's and women's sexual 

experiences?  
15. What are the major bacterial sexually transmitted diseases, and how are they 

treated?  
16. What viral diseases are transmitted through sexual contact?  
17. In what ways can HIV/AIDS affect an individual's physical and psychological health?  
18. What are the most effective  

 
 
Chapter 13 
Objective 12:  Understand the psychological factors influencing physical 
health. 

1. What was the Social Readjustment Rating Scale designed to reveal?  
2. What roles do hassles and uplifts play in the stress of life, according to Lazarus?  
3. How do approach-approach, avoidance-avoidance, and approach-avoidance conflicts 

differ?  
4. How do the unpredictability and lack of control over a stressor affect its impact?  
5. For people to function effectively and find satisfaction on the job, what nine variables 

should fall within their comfort zone?  
6. How do people typically react to catastrophic events?  
7. In what ways might historical racism affect the health of African Americans?  
8. What is the general adaptation syndrome?  
9. What are the roles of primary and secondary appraisal when a person is confronted 

with a potentially stressful event?  
10. What is the difference between problem-focused and emotion-focused coping?  



11. How do the biomedical and biopsychosocial models differ in their approaches to 
health and illness?  

12. What are the Type A and Type B behavior patterns?  
13. How do psychological factors influence cancer patients' quality of life?  
14. What are the effects of stress on the immune system?  
15. What four personal factors are associated with health and resistance to stress?  
16. What are the relationships among gender, ethnicity, and health?  
17. What is the most dangerous health-threatening behavior?  
18. What are some health risks of alcohol abuse?  
19. What are some benefits of regular aerobic exercise?  
20. What are the benefits and risks associated with alternative medicine?  

Chapter 14 
Objective 13:  Understand how personality develops and how certain 
personalities affect adjustment. 

1. What are the three levels of awareness in consciousness?  
2. What are the roles of the id, the ego, and the superego?  
3. What is the purpose of defense mechanisms?  
4. What are the psychosexual stages, and why did Freud consider them important in 

personality development?  
5. How are Freud's ideas evaluated by modern psychologists?  
6. How do the views of the Neo-Freudians differ from those of Freud?  
7. What are the components of Bandura's concept of reciprocal determinism and Rotter's 

locus of control?  
8. What are the contributions of humanistic theorists to the study of personality?  
9. What have psychologists learned about self-esteem?  
10. What were some of the ideas proposed by early trait theorists?  
11. What do factor theorists consider to be the most important dimensions of 

personality?  
12. What is the situation-trait debate about?  
13. What have twin and adoption studies revealed about the influence of genes on 

personality?  
14. How are neurotransmitters and personality traits linked?  
15. Why do personality researchers distinguish between shared and nonshared 

environments?  
16. How does personality differ across cultures?  
17. How do psychologists use observations, interviews, and rating scales?  
18. What is an inventory, and what are the MMPI-2 and the CPI designed to reveal?  
19. How do projective tests provide insight into personality, and what are some of the 

most commonly used projective tests?  

Chapter 15 
Objective 14:  Understand what constitutes abnormal behavior and the types 
and causes of psychological disorders. 
 

1. What criteria can be used to determine whether behavior is abnormal?  
2. How prevalent are psychological disorders?  
3. What are the theoretical perspectives that attempt to explain the causes of 

psychological disorders?  
4. How is generalized anxiety disorder manifested?  
5. How does panic disorder affect the lives of those who suffer from it?  



6. What are the characteristics of the three categories of phobias?  
7. What thought and behavior patterns are associated with obsessive compulsive 

disorder?  
8. What are the symptoms of major depressive disorder?  
9. How are gender, culture, and depression related?  
10. What are the extremes of mood suffered by those with bipolar disorder?  
11. What are some suggested causes of mood disorders?  
12. What are some of the risk factors for suicide?  
13. What are the major positive symptoms of schizophrenia?  
14. What normal functions are reduced or absent in schizophrenics?  
15. What does research indicate about the neurological functioning of schizophrenics?  
16. What are the four types of schizophrenia?  
17. What factors increase the risk of developing schizophrenia?  
18. What are two somatoform disorders, and what symptoms do they share?  
19. How do the various dissociative disorders affect behavior?  
20. What are the main characteristics of the various sexual disorders?  
21. What kinds of behaviors are associated with personality disorders in Clusters A, B, 

and C?  

Chapter 16 
Objective 15:  Understand the different approaches to therapy for 
psychological disorders. 

1. What are the basic techniques of psychoanalysis, and how are they used to help 
patients?  

2. What are the role and the goal of the therapist in person-centered therapy?  
3. What is the major emphasis of Gestalt therapy?  
4. What problems commonly associated with major depression is interpersonal therapy 

focus on?  
5. What is the goal of couple or family therapy?  
6. What are some advantages of group therapy?  
7. How do behavior therapists modify clients' problematic behavior?  
8. What behavior therapies are based on classical conditioning?  
9. How does participant modeling help people overcome their fears?  
10. What is the aim of rational-emotive therapy?  
11. How does Beck's cognitive therapy help people overcome depression and panic 

disorders?  
12. What are the advantages and disadvantages of using drugs to treat psychological 

disorders?  
13. What is electroconvulsive therapy (ECT) used for?  
14. What is psychosurgery, and for what problems is it used?  
15. What therapy, if any, is most effective in treating psychological disorders?  
16. What characterizes culturally sensitive and gender-sensitive therapy?  

 
 
 
 
 
 
 
 



 
 

Course Requirements 
 

Your final course grade will include the following components:  Exams,  
2-page movie review and class participation. 

 
Exams   (70% of course grade) 

There will be  -- exams and a final exam.  Each exam will consist of multiple 
choice, true/false, fill-in-the-blank questions. 

 Exams will assess competence of objectives 1 - 15 
 
Movie Review  (10% of course grade) 

A list of movie titles related to material discussed in class will be distributed.  
Directions for writing the 2-page movie review will be given in class. 

 Objective 15 
 
Class Participation (20% of course grade) 
 Objectives 1 - 15 
 
 
Grading: 
 
90% - 100%  A 
80% - 89%  B 
70% - 79%  C 
60 – 69%  D 
Below 60%  F 
 
 
What you can do to improve your grade: 
 
The average or C student generally does not do the five things listed below.  
Those of you who would like to be at an advantage over the average students 
will be happy to know that this advantage can be gained by the following 
steps: 

1. Purchase the text and do so immediately. 
2. Read assigned material the day before it is presented in class. 
3. Ask questions about anything you do not understand during class. 
4. Attend class regularly. 
5. Show up for ALL exams. 


